Dear Poolin Client,

Two-factor authentication (2FA) is the second verification method besides your password, which could ensure the security of your account. If you would like to cancel two-factor authentication voluntarily, please set the following details and send the file with relevant attachment to email: support@poolin.com. Then we could provide you with two-factor authentication unbinding service after checking your details.

Necessary details:
1. The first registered time of Poolin account:
2. The first registered channel of Poolin account (web/app):
3. The first registered method of Poolin account (telephone/email):
4. The first registered Poolin account: 
5. Login location(s):
6. Login device(s) (please set specific model, such as iPhone X):
7. Your nationality:
8. Your name:
9. Type of certificate (ID/passport/driver's license)
10. Certificate number:
11. Scanned certificate (attachment);
12. Selfie holding certificate and note (attachment). The content of the note must be clearly visible (Please refer to the following content of note):
“I voluntarily unbind two-factor authentication of Poolin account (account: XXXXXX) and bear all the consequences of this operation.
                                                                  2020-XX-XX ”

Optional details (It is recommended to set optional details as much as possible):
1. Are you a miner at poolin.com? (if yes, please set your sub-account)
Poolin Sub-account：
2. Which currencies have you ever mined at poolin.com?
Currencies:
3. What are the average daily earnings of the currencies you have mined at poolin.com?
Daily earnings:
4. What are the addresses you have ever set (please display address for each currency separately)?
Addresses:
5. What is the approximate amount of total assets in your Poolin Wallet (USD)?
Amount:
6. Please display the time and amount of the latest transaction using Poolin Wallet (for example, 2020.08.10, 1.00BTC received)
Transaction time and amount:
7. Please display telephone/email you have used at Poolin in the past (if any)?
Telephone/Email:
 
*We will keep the above information strictly confidential and will never disclose it to any third party

Thanks for your support!
Poolin Team

